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Evaluation of customer satisfaction in real estate enterprises
based on AHP and fussy theory

WANG Xue - wen,OU Wei,ZHENG Xiao ~ fei
(College of Economics and Management , Hebei University of Engineering, Handan 056038 , China)

Abstract; By using Analytic Hierarchy Process( AHP)to determine the factor weight and by using comprehensive Fussy
Evaluation Theory,the paper makes a quantitative analysis of customer satisfaction in real estate enterprises. Take a real
estate company in Handan as an example ,the paper establishes a comprehensive evaluation system of customer satisfac-
tion and provides a quantitative basis for custonmer satisfaction evaluation.

Key words: customer satisfaction ;analytic hierarchy process ;fuzzy theory;real estate enterprise





