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The appraisal model of customer satisfaction of chain market in Hebei
based on unascertained theory

ZHENG Chao - xin',MA Zhi - chao®,GAO Zheng’

(1. School of Equipment Manufacturing , Hebei University of Engineering, Handan 056038 , China;
2. School of Economic Management , Hebei University of Engineering, Handan 056038 , China)

Abstract ;: Guided by the concept of scientific development, based on the background of times of “Onto New Level in 3
years” of Hebei, according to the request of “the 12th Five Year” planning of development of the modern service indus-
try of Hebei province and based on the actual local supermarket chain of Hebei,the paper builds customer satisfaction
model of the supermarket chain of Hebei based on unascertained the theory. Through the design and survey of question-
naire ,and the statistics and analysis of data, the paper analyzes the conclusion of customer satisfaction assessment of su-
permarket chain of Hebei in the angle of enterprise, government and industry association and put forward the strategy
and suggestion of promoting the development of supermarket chain.

Key words: chain market of Hebei ; unascertained theory ; customer satisfaction ; appraisal model
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A study on the determinants of intraregional
decentraliztion ; evidence from China

_ NING Jia - yao, WU Zi - qiang
(China Academy of Public Finance and Public Policy, Central University of Finance and Economics, Beijing 100081, China)

Abstract ; This paper empirically tests the relationship of intergovernmental grant and intraregional fiscal decentraliztion.
The results show that ‘ doubling grant dependency’ brings over concentraliztion of intraregional government. compared
with county government,the power and resourse held by provincial politician are easily captured by regional elites, and
boost the windfall effect and voracity effect. The movement of productive factor is higher in intraregion than that of in-
terregion, so the county government has stronger incentive to compete for growth. The arrangement of province directly
controlling county can not deal with the fiscal embarrassment faced by county government, and the paper suggests the
mandate model could be the prescription.

Key words: grant; intergovernmental relationship; fiscal decentraliztion





