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The effectiveness of college students’ psychological qllality education

WANG Yi y .
(School of Politics and Public ‘Administration of Soochow Umver51ty, Suzhou 215123 Chma)

Abstract: As a special group of people, contemporary college students are ‘the buildersiand ‘siccessérs of the socialist
cause. With the rapid development of economy and society ,students take on increasingly more pressure in learning, liv-
ing ,employment and emotion produomg a variety of psychological contradictions and conﬂlcts ‘Some students even have
serious psychological problems and crises. Psychological quality is an important measure of qualified personnel Psycho-
logical quality education of college students has aroused great attention' of people from all'walks of life. Based on psycho-
logical characteristics and major psychological problems, the paper explores the adjustment methods ‘and prvevention of
building psychological education, giveing full play to the guiding role of ideological and- polltlcal deucation. Effectiveness
of college students’ psychological quality education should be lmproved so as to enhance college students psychologl—
cal education and social adjustment capabilities.
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Research on attitude of service official

ZHANG Jing - yi, CHEN Hai - ping’ .
(School of Psychology, Beijing Normal University , Beijing 100875, China )

Abstract; With the progress in buildmg a service — oriented government, there- are more and more service officials.
They directly influence the government’s efficiency and level of service. We have surreied 220 officials from Beijing
municipal government by self — developed questionnaire, including the following. factors as-sense of worth of work , inner
management, stress management. The paper makes the following conclusions: the service officials work with passive at-
titude because of unfair feeling and devious cognition, the feedback from higher officials seriously influence the attitude
of the service officials.

Key words: service government official ; attitude ; devious cognition ; feedback from higher official





