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Search on the realization of process records management in 1ISO

MA Li-yan, NING Zhen-gang, CHENG Hui-fang
(College of Information and Electrical Engineering, Hebei University of Engineering, Handan 056038, China)

Abstract: In GB/T 19000-2000 idt ISO 9000:2000 ISO management system, process records management is the
basis of the whole system's operation. By making full use of the management software whose core is the computer
network and the data base, information construction should include the document release, the internal audit, the
management reviewing, the design and development, the purchase, the production and service, the control of
unqualified products, customers' satisfaction degree, human resources and so on. All these pave the way for the
realization of records management's data attribute association, which ensures the suitability, sustainable
improvement, effectiveness and traceability of the organization in ISO.
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