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Improving the communication ability of doctor-patient relationship based
on EAP program and psychological counseling

ZHANG Yong-xia', SHI Zhi-min®, YAO Chun-xia®
(1. Technology Transfer Center, Hebei University of Engineering, Handan 056038, China; 2. Personnel Division, Hebei University of
Engineering, Handan 056038, China; 3. Medical College, Hebei University of Engineering, Handan 056038, China;)

Abstract: The paper aims to train medical students' communication ability and to explore new ways to cultivate the
communication ability of medical students' doctor-patient relationship. Employee Assistance Program (EAP) and
psychological counseling are combined to investigate whether the two methods can improve the communication
ability of medical students, who are about to enter the hospital for internship or work, to alleviate the tense
relationship between doctors and patients. The study founds that EAP and psychological counseling can improve the
professional quality and competence of medical students, help improve the communication ability, and achieve the
purpose of easing the doctor-patient relationship. It concludes that EAP and psychological counseling can be used
as a routine work arrangement for training medical students' communication ability, which has important
significance and is worth popularizing in hospital.

Key words: EAP; psychological counseling; doctor-patient relationship
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The information processing style of female college students’ partner
decision-making under regret emotion

ZHOU Hai-bo, LIU Yu-hong
(School of Education, Hunan University of Science & Technology, Xiangtan 411201, China)

Abstract: Through information board after induced mood for 42 unmarried female college students between the
ages of 20-26, this study discusses the female college students’ partner decision-making under regret emotion. The
results show that: (1) means of videos and free imagination can induce subjects’ regret emotions; (2) emotion types,
time constraints and the candidate numbers can affect the female student’s decision information processing
methods; (3) emotion types, regret mood and neutral mood, have no significant effect on the female student’s
decision information processing methods.

Key words: regret; decision-making; information board
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