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Influencing factors of consumers' online comments and their perceived
usefulness under attribution perspective
HE Xiao-hui
(School of Management Engineering, Anhui Polytechnic University, Wuhu 241000, China)

Abstract: In the network shopping, consumers often make purchasing decisions based on online comments and
useful information obtained from them. Based on this understanding, this article launched an analysis of the
influencing factors of consumers’ perceived usefulness from the perspective of attribution: the consumers and
commentators’ mental control tendency to consumers online reviews, in order to find out the factors that affect
consumers’ perception of online comments usefulness.
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