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The construction of social psychological service system plays an important
role in improving doctor-patient relationship
SHANG Xiao-hui

( Colledge of Medical, Hebei University of Engineering, Handan 056038, China )

Abstract: This paper aims at the present doctor-patient relationship’ analysis of existing problem and all sorts of
reasons. Try to explore and discuss how to build a social psychological service system, put forward feasibility and
effective suggestions which is given to healer and patient. Try to find out perfect methods and countermeasures of
harmonious doctor-patient relationship. To improve the patient’s disease cure rates and happiness index. To
fundmentally improve the nervous working condition of doctors and nurses who has high risk of doctor-patient
relationship. This paper aims to analyze the problems existing in the current doctor-patient relationship and their
causes. To build a social psychological service system and seek for the perfect and harmonious relationship
between doctors and patients.

Key words: social psychological service system; doctor-patient relationship





