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Research on improving the psychological quality of medical workers-

building a harmonious relationship between doctors and patients

WANG Yan-hua, YAO Chun-xia
(United Front Work Department, Hebei University of Engineering, Handan 056038, China)

Abstract; The doctor “s natural duty is to cure the sickness and save the patient. The relationship of trust and har-
mony between the doctor and the patient is the premise to achieve good treatment effect. However, the contradictions
between doctors and patients continue in recent years, and there are many disputes between doctors and patients.
This problem is not only related to medical treatment, but also to the whole society. There are many factors that
cause the doctor-patient conflict. This paper will summarize and analyze these factors, and discuss and analyze the
methods of building a harmonious doctor-patient relationship, hoping to provide some references and ideas for build-
ing a harmonious doctor-patient relationship based on EAP perspective.

Key Words:; psychological quality ; contradiction between doctors and patients ; harmonious relationship between doc-

tors and patients ; EAP



