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Research on the Influence Mechanism of Consumers’ Continuous
Purchase Intention in Live-Streaming E-Commerce Under the

Background of Digital Economy

CHENG Haiyan, SUN Tinghao
(College of Humanities and Social Sciences, Hebei Agricultural University, Baoding, Hebei 071000, China)

Abstract; In recent years, the rise of digital business forms has injected vitality into the deep integration of live
streaming e-commerce and physical enterprises. Based on the perspective of customer stickiness, the spatial sense of
presence is integrated on the basis of the social sense of presence, the structural equation model is constructed, and
the questionnaire survey method is used to empirically explore the influence mechanism of consumers’ continuous
purchase intention in live streaming e-commerce. It is found that the three characteristics of anchor information
source positively influence the customers’ social sense of presence; social sense of presence has an extremely posi-
tive impact on customer stickiness and a significant positive influence on customers’ continuous purchase intention.
It is also observed that high-level and low-level spatial sense of presence play a significant and an extremely signifi-
cant positive moderating role respectively between customer stickiness and continuous purchase intention. Simultane-
ously, customer stickiness plays an extremely significant mediating role between social sense of presence and continu-
ous purchase intention. Accordingly this paper puts forward that enterprises should carefully cultivate the characteris-
tics of the anchor information source to strengthen social sense of presence, empower spatial sense of presence
through digital means, and make the sense of presence and customer stickiness work together, so as to boost the
modern transformation of enterprises and stimulate consumption potential.

Key Words: e-commerce live broadcasting ; social sense of presence ;spacial sense of presence ;customer stickiness

continuous purchase intention



