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Research on Social Capital of Salespersons and Its Influence

Mechanism on Sales Performance

MA Lihua, LIU Lele, YAN Huizhe
(School of Management Engineering and Business, Hebei University of Engineering, Handan, Hebei 056038, China)

Abstract: This paper deconstructs the dimension system of social capital from a new perspective, constructs a regu-
lated intermediary model, and studies the intermediary role of sales creativity and the regulatory role of self-efficacy.
The research shows that: social capital has a significant positive effect on sales performance; sales creativity plays an
intermediary role in the model; the direct driving effect of social capital on sales performance and the intermediary
effect of sales creativity in the relationship between them will be regulated by self-efficacy. The research results are
helpful to understand the relationship between social capital and sales performance from the perspective of self-effica-
cy, and help to explain the influence mechanism of salesperson’s social capital on sales performance.
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